How to pay by credit card

Usually, my clients pay by wire transfer on my bank account (www.iwbank.it).

In order to save your bank fees, | have just opened a second bank account, at the same bank, where
you can pay by credit card: VISA, Visa Electron, MasterCard.

My bank supplies the service at a low cost for me (2% of the payment), so | can give you (at free of
charge) this new opportunity to save money.

As an alternative, | should use other payment services, such as www.paypal.com, but their cost is
higher (about 4% of the payment) and it not competitive with the normal bank transfer (within EU it
is about 5-10 euros). In addition, we have to consider that www.iwsmile.it is a bank (and it is
controlled and checked by the Bank of Italy) whereas www.Paypal.com is not a bank (and there is
not any financial control on it).

My bank applies a Secure Sockets Layer (SSL), i.e. a cryptographic protocol that provides secure
communications on the Internet for data transfers. When you are into its web site, you will see a

small padlock H on your screen (right on top). In order to avoid phishing (internet fraud), check
that the web address is https://checkout.iwsmile.it/Pagamenti/
| trust this bank and its security tools.

The ONLY PROBLEM is about the instructions on my bank web site: they are written in Italian,
they are not written in English. In order to overcome this problem, | wrote detailed instructions to
use it.

If you follow my instructions, you shouldn’t have any problem about the comprehension of the
bank web site.

In any case, at any moment, you can stop the operation and email me about your doubt or question.

Please, read carefully the following instructions: | suggest to print the pdf file and to read it again
when you are on the bank web site.

STEP 1

Click on the Credit Card Payment Button on my web site
www.pietrasantaresort.com/virtuale/kk.htm

In order to increase security, you cannot get to this page from the home page.

If you click the small bank logo, you will enter the secure payment page on the bank web site
www.iwsmile.it




STEP 2

You enter the secure protocol (see picture step 2). Please, fill in “Non hai un conto IWSmile?” (on
the left of the credit cards logos) and then click on the ”Acquista” button. This is to declare that you
want to pay by credit card and not by Italian wire transfer.
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STEP 3

You are in the SSL protocol for secure credit card payments.
Fill in the following information (see picture A and picture B step 3):

- Write your last name (“Cognome”) and your first name (“Nome”)

- Write your email address (“indirizzo e-mail”)

- Write your phone number (“Tel.Cellulare™)

- Write your Skype address (“Nome Skype”™)

- Choose your credit card, among VISA, VISA Electron and MASTERCARD (“Tipo di carta
di credito”)

- Write your Credit Card Number (“Numero della carta™)

- Write the expiration date of the credit card (“data di scadenza”)

- Write the security number of your credit card (“numero di sicurezza”): it is composed of the
last 3 digit on the back of your credit card. The official name of this code is CVV2 for
VISA and CVC2 for MasterCard (see at http://en.wikipedia.org/wiki/Card_Security Code)

- Write the letters and the numbers that you see on the small image on the left (“misura di
sicurezza”). This is another security process in order to avoid frauds. Here the letters are not
case sensitive, and you can use upper case letters or lower case letters or both, it doesn't
matter.

- Fill in the privacy policy button (“do il consenso”). According to the Italian law on privacy
policy the bank must have your acceptance in managing your personal data (name, phone
number, etc).

- Click on “Conferma”, in order to confirm that you wish to get to the last step.

Picture A step 3
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Picture B step 3
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STEP 4

- Read carefully if your personal data are correct (if they are wrong. click “Modifica” and modify
them)

- Then, write the right amount of the rental in euros, without comma as we are not interested in
cents (“Importo parziale”).

- Click on “Conferma” in order to confirm your payment.
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STEP 5

If the payment has been accepted, and your credit card has been charged, you will leave the SSL
secure web site and enter my “thank you page” at
http://www.pietrasantaresort.com/virtuale/pag_ok.htm.

If the payment has NOT been accepted, it means that your credit card has NOT been charged, you
will leave the SSL secure web site and enter my “Payment failed” page at
http://www.pietrasantaresort.com/virtuale/pag_no.htm.

In this case, please, call me or email me in order to check the problem. I will check if your credit
card has not been charged, and if you can try again.

In any case, please, remember that if your credit card has been charged twice, I will refund you.




